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Npo NOPSAOK pPO3IJisily 3BepHEeHb CMOKHBAYIB
TOB «PK «CYIIEPIYM»
(HOBa peaakKiis)

Po3ain 1. 3AT'AJIBHI ITOJIOXKEHHSA

1.1 Ium IlomoxxeHHAM BHU3HA4YEHO IpoUEAYpY NpUMMaHHSA, peecTpallii, po3rismLy
3BEPHEHb CI0XKWBAa4lB, KOHTPOJIIO 3a JOTPUMAHHSAM CTPOKIB 1X PO3IJIAAY; 3arajibHi 3acaiu
BEIEHHS J1JOBOACTBA 3a 3BEPHEHHSIMH CIIO)KHUBayYlB.

ToBapucTBo 3a0e3neuye oOpoOKYy Ta 3aXMCT NMEPCOHAIBHHX NaHHWX 3 JOTPUMAaHHIM
BUMOI KoHcTUTYLII1 YKpaiHH, 3aKkoHy YKpaiHu «IIpo 3aXHCT NepCOHAIBHUX JAHUX», 1HIIUX
3aKOHIB Ta HOPMAaTUBHUX akTiB YKpaiHu, KouBeHIii mpo 3axuct oci®6 y 3B’SI3Ky 3
aBTOMaTH30BaHOIO OOPOOKOIO MEPCOHAIBHUX JaHUX Ta MIXKHAPOJHHMX JOrOBOpIB YKpaiHH,
[10JIOXKE€Hb 1 0BapHUCTBa.

1.2. TlonoxeHHs po3pobieHO y BIAMOBIOAHOCTI M0 BHMOr 3akoHy Ykpainu «IIpo
3BEPHEHHS 'POMaJisiH», 3aKOHy YKpaiHH «IIpo crioxuBYe KpeauTyBaHHA», 3aKOHY YKpaiHH
«IIpo (iHaHCOBI MOCIYrd Ta JAepXaBHE peryJlOBaHHA pPHHKIB (DIHAHCOBHX MOCIYI»,
HOPMaTHBHO-IIpaBOBUX akTiB HaijoHaibHOro 6aHky VYkpaiHM Ta iHIIMX HOPMATHBHO-
[IpaBOBUX aKTIB YKpaiHH.

Posaia 2. IIPABA TA OBOB’SI3KHA

2.1. ToBapucrtBa 3000B’s13aHe:
- 3a0€e3MeYnTH IIpUiMaHHs, 30epiraHHs Ta 06K mogaHux 3BepHeHb CIOKHBAYIB;
- 00'€KTHBHO, BCEOIYHO 1 BUACHO NEPEBIPATH 3a5BH YU CKAPTH;

- Ha mpoxaHHs (rnoXuBaya 3alpollyBaTH HOro Ha 3acilaHHs IIOA0 PO3IJISILY HOTO
3asBU YU CKapIHu;

- CKacoByBaTH abO 3MIHIOBATHM OCKap)KyBaHi pillleHHS y BHIaAKaxX, mepenbadyeHux
3aKOHOJIaBCTBOM Y KpalHHM, SKIIO BOHM HE BIANOBINAlOTh 3aKOHY a60 iHIIUM HOPMATHBHHM
aKTaM, HEBIAKJIAIHO BXHBAaTH 3aXOMiB 1O IMPUINMHEHHS HENIPaBOMIPHUX 1A, BUABIIATH,
yCyBaTH MPUYHUHHU Ta YMOBH, K1 CIIPUSIIH ITIOPYILIEHHSM;

- 3abe3neyyBaTy MOHOBJEHHS TOPYIIEHHX MpPaB, pealbHe BUKOHAHHS [IPUUHATHX Y
3B 513Ky 3 3a5BOIO YHM CKApIo PillIeHb;

- TMCBMOBO MOBLIOMIIATH Co)KMBaya PO pe3ysbTaTd NEPeBipKH 3asBU UM CKapru 1
CYTb IIPUUHATOIO PIIlIEHHS,

- BXXMBaTH 3aXOAIB IIOAO BIiJAIIKOAYBaHHS Y BCTAHOBICHOMY 3aKOHOM [OPAIKY
MaTeplajlbHUX 30MTKIB, SKIIO iX OyJIO 3aBIaHO CrnoxxuBayy B pe3yJbTaTi yIIeMJIEHHS HOro
[IpaB 91 3aKOHHUX IHTEPECIB, BUPIlllyBaTH ITHTAHHS [IPO BiINOBIAAIBHICTE OCI6, 3 BUHH SKUX
Oy7no nomyiieHo nmopyiieHHs, a TakoXk Ha mpoxaHHs CIIOXMBAYA He Mi3HIII SK Yy MICSAYHUH



TepMiH JOBECTH INPHHHATE PpIIIEeHHS OO BIJOMa OpraHy MICLEBOIO CaMOBpsIyBaHHH,
TPYIOBOr0O KOJIEKTUBY YM 00'€THaHHS IPOMAJsH 3a MICLIEM IIPOXXMBaHHA IPOMaJsIHUHA,
-y pa3l BH3HaHHA 3as9BM YU CKapru HEOOIPYHTOBAHOK pPO3'ICHUTH IIOPSAIOK

OCKap KEHHs IPUUHATOrO 3a HEIO PIILIEHHS,

- He JIoMmycKaTH Oe3MmicTaBHOI Iepeaaydl po3risily 3asB UM CKapr 1HIIMM 0ocobawm;

- 0COOKMCTO OPraHi30BYBaTH Ta MEPEBIPATH CTAH PO3IIIALY 3asiB YU ckapr Crio)KuBaulB,
B)KMBATH 3aXOMIB IO YCYHEHHS MPHYMH, 110 iX MOPOIXKYIOTh, CACTEMAaTUYHO aHaJI13yBaTH Ta
iHGOpMYyBaTH HaceJIeHHA Mpo X1 L1€l pOOOTH. |

2.2. CriokuBa4 Mae€ IpaBo 3BEpHYTHCSA A0 ToBapuCTBa 13 3asiBaMH (KJIOMOTAHHSIMH ),
IIPOITO3UIIIIMH (3ayBaKeHHSIMHM) Ta CKapraMu Oyab-siIKUM 3 HAaCTYITHUX CIIOCOOD1B:

- 3 YCHHM 3BEpPHEHHSM, 3BEpHEHHS Ha TeJe(OHHY J1HII0 TOBapUCTBa;

- MHACHMOBE 3BEpHEHHS, IIJIIXOM HampaBlIeHHS 3aco0aMu IIOINTOBOrO 3B A3KYy Ha
anpecy ToBapuctpa: 04053, M. KuiB, Bo3HECEHCbKHM y3BI3 23-A, HEXXHUTIOBE MPUMIILIEHHS
35A;

- NMUChbMOBE 3BEPHEHHS, ILILIAXOM HAIIpaBJI€HHS €JEKTPOHHOI'O JIUCTAa Ha €JIEKTPOHY
anpecy ToBapuctBa: fcsuperium@gmail.com;

- 3BePHYTHUCh OCOOMCTO 3 YCHUM 3BEPHEHHSM 3a MICLIE3HAXOXKEHHAM ToBapUCTBa.

2.3. CnoxxuBau Ma€ IpaBO 3BEPHYTUCH 31 3BEPHEHHAMM [0 OPraHiB, SIK1 3[1MCHIOIOTh
[ep>KaBHE pEryJOBaHHA pPHHKIB (PIHAHCOBUX IMOCIYr Ta 3abe3nedyloTh 3aXHCT IpaB
CIOXKMBa4ylB (p1HAHCOBHX IMOCIYT, Ta 1X IOCaAOBUX OC10 (y TOMY YMCII IIOJ0 HasBHOCTI B
JOrOBOpax YMOB, 1110 OOMEXYIOTh IIpaBa CII0XUBa41B (DIHAHCOBUX ITOCIIYT), 30KpeMa, J10:

2.3.1. HammionaneHOro 6aHKy YKpaiHu:

- 3a MIOLITOBOIO aJipecoro: Byl. IHcTuTyTChKaA Oy A. 9, M. KuiB-8, 01601.

- U IOJaHHS ITMCBMOBHX 3BEPHEHb I'POMAsH: BYJI. IHCTUTYTCBKA, Oya.11-0, M. KuiB-
8,01601;

- Ui TIOJAHHS €JIEKTPOHHOIO 3BEpPHEHHS, IIJISXOM 3allOBHEHHS Ta HAaJACHJIaHHA
BCTaHOBJIEHO ()OPMHU Ha €JIEKTPOHHY aapecy nbu(@bank.gov.ua.

DOopMy €IEeKTPOHHOIO 3BEPHEHHS MOXKHA 3aBaHTAXHUTH 3a [IOCHJIAHHSM:
https://bank.gov.ua/ua/contacts.

- 3a TeJIe()OHHUM A3BIHKOM 3a HoMepoM TejieoHy 0 800 505 240 a6o +380 44 298 65
35 (Pobou1 roguan: mH—4T 9:00 — 18:00, it 9:00—-16:45);

- 332 JOMOMOIrol0 ()OpPMH €JEKTPOHHOIO 3BEPHEHHS I'DOMAISHHMHA PO3MIILIEHOIO Y
po3aunl “3BepHeHHs rpomaiasH”’ odimiliHoro IHTepHeT-mpeacTaBHUITBA HalliOHATBEHOTO
O0aHKY, 3a TOCHUJIAaHHSIM: https.//bank.gov.ua/ua/consumer-protection/citizens-appeals

2.3.2. JlepxaBHOl ciyx0M YKpaiHM 3 NUTaHb 0€3MEYHOCTI XapYyOBUX NPOAYKTIB Ta
3aXUCTY CII0XKHMBaYlB:

- 32 TeJIe(DOHHUM J3BIHKOM 3a HoMepamu TenedoHis: (044) 279 12 70 — npuiiMabHS;
(044) 278 84 60, 278 41 70 — kaHUEAAPIS;

- IUIIXOM Ha/ICUJIaHHs 3B€pHEHHs Ha €JIEKTPOHHY aapecy: head@consumer.gov.ua:
- HallpaBJICHH: 3BEpHEHB 3a NomTOBOIO aapeco: 01001, m. KuiB, Byn. B. I'pinuenka, 1.

2.4. 0COOMCTO BHKIJIaCTH apryMeHTH 0co0i, 1110 mepeBipssia 3asBy 4M CKapry, Ta Opartu
y4acTh y NepeBIpLl TOJAHOI CKapry YH 3asBU;

2.5. 3HaHOMHUTHUCS 3 MaTepialaMH IEPEBIPKU;

2.6. mofaBaTH JI0aTKOBI MaTepiaid ab0 HAMONATaTH Ha 1X 3aMTi:;

2.7. OyTH MPUCYTHIM IIPH PO3TIIAL 3a5BU YU CKAPTH;




2.8. KOpUCTyBaTHCS ITOCIyraMH aJBoKaTa abo IMpencTaBHUKA TPYAOBOIO KOJIEKTHUBY,
oprasisaiii, sika 3[1HCHIOE IPaBO3aXMCHY (DYHKIIIIO, O(QOPMHUBIIM L€ YIOBHOBKEHHS Y
BCTAHOBJIEHOMY 3aKOHOM MOPSAIKY;

2.9. oeprkaTH MHCHMOBY BIJIMOBIAb PO pe3yJIbTATH PO3IVISIAY 3asBU YU CKApIH;

2.10. BHUCIIOBIIOBAaTH YCHO a00 IMCBMOBO BHMOTIY IIOAO AOTPMMaHHS Ta€MHHIII

PO3IJISAAY 3aiBH YU CKApPIH;
2.11. BUMaratu BIAIIKOAYBaHHS 30MTKIB, SKIIO BOHU CTAJIM PE3YyJIbTATOM MOPYIUEHb

BCTAHOBJIEHOI'O MOPSAAKY PO3IJIsAAY 3BEPHEHb.

Po3nia 3. IPUMMAHHS 3BEPHEHD

3.1. 3BepHEeHH/3aIUTH HAJCUJIAIOTHCS MOIITOK, 3 BUKOPUCTAHHSAM Mepexl IHTepHeT,
IHIIKMX 3aco01B KOMYHIKallll, ITepelaloTbCsl OCOOUCTO YU 4Yepe3 YIMOBHOBAXEHY HUM 0OCO0Y,
[TOBHOBa)KEHHS s1KO1 0(hOpMJI€H] BIIMIOBIAHO JI0 3aKOHOJAaBCTBa Y KpalHH.

3.2. Y pa3i akmo CroxuBad 3aCTOCOBYE HEHOPMATUBHY JIEKCHUKY, BJIAETHCSA IO 00pa3
a00 HOro 3BepHEHHS MICTHUTH 3aKJIMKH JI0 PO3NaJlOBaHHS HalllOHAJIIBLHOI, paCOBOI, PEIITMHOL
BOPOXKHEY1, IIpalllBHUK, IO INPUMUMAE yCHE 3BEPHEHHS, MOXE€ NPUIIMHUTH CIUIKYBaHHS 3
HUM.

3.3. Yc1 3BepHEeHHsA TIpoMaAsfH, IO HAIXOoOATh 10 ToBapucCTBa, MIAJIATAIOTh
000B’A3KOBIHM Kj1acH(iKallll 32 BCTAHOBJIECHUMH CTATTEIO 3 3akoHy YKpaiHu «IIpo 3BepHEHHs
rpoMaasiH» BUAAMHM, a caMe IPONO3HIIll (3ayBa)KeHHs ), 3a4BH (KJIOIMOTaHH ), CKapTIH.

3.4. 3BepHEHHS CIIOXXMBa4v1B 0(OPMIIIOIOTECS BIAMOBIJHO 0 CTATTI 5 3aKOHY YKpaiHH
«IIpo 3BepHEHHS rpOMaZIsIH.

Y 3BEepHEHH1 3a3HayaloTh IIPI3BHUILE, IM’S, IO OATBKOBI, MiCIle IPO>KHUBAHHS
rpOMaJsiHUHA Ta BUKJIAJAIOTh CyTh MOPYLIEHOIO MUTAHHS, 3ayBaXK€HHS, IPOIIO3MIIii, 3asdBH
Y4 CKApru, NpOXaHHS Y4 BUMOTH.

ITuceMoBe 3BepHEHHs Mae OyTH HaJpyKoBaHe ab0 HamucaHe BiJl PYKH pO30IpJIMBO i
41TKO, mianucane CroXuBayeM 13 3a3HAYEHHIM J1aTH.

B enexTpoHHOMY 3BEpHEHH1 TaKOX Ma€ OyTH 3a3HAYEHO €JIEKTPOHHY ITOLITOBY aapecy,
Ha sAKy CnoxuBayy Moxe OyTH HaAiCclaHO BIAMOBIAL, a00 BiZOMOCTI mpo iHINI 3acobu
3B’ 3Ky 3 HUM.

3acTOCyBaHHs KBall()IKOBAHOIO €JIEKTPOHHOIO MIAMMCY IIiJi 4Yac HaACUJIAHHS
€JIEKTPOHHOI'O 3BEpHEHHS HE BUMAara€ThCH.

EnexkTpoHHe 3BepHEHHS, HaiclaHe 6e3 3acToCyBaHHS KBaJli(piKOBaHOI'O €JEKTPOHHOIO
MAMKCY, MOBMHHO MaTH BHIVIAL CKaH-Komii a6o (oTokomii 3BEpHEHHS 3 IiAIMHCOM
CrnioxxvBaya 13 3a3Ha4YeHHAM JaTH.

YCHe 3BEpHEHHS BHKJIa[a€ThCs 3a JOIOMOIOIO 3ac00iB Tene(h)OHHOro 3B’S3KYy 4Yepes
BU3HA4Y€Hl KOHTaKTHI JlaHl ToBapUCTBa Ta 3aMUCY€ETHCs (PEECTPYETHC ).

3.5. 3BepHeHHs, odopMileHe 0e3 INOTpPUMAaHHsS 3a3HAYEHHMX BHMMOT, IIOBEPTAETHCS
CnioxuBayy 3 BiANOBIIHMUMHU pO3’SICHEHHSIMH HE ITi3HIII K 4epe3 AeCATh AHIB Bim JHSA HOro

HaJIXO/KE€HHS, KPIM BUIIA/IKIB, nepenbadeHuxX 4aCTHHOIO IEPIIOKO CTaTTi 7 3akoHy YKpaiHu
«l1po 3BepHEHHS rpoMasiHY.

Po3ain. 4 PECCTPAIIISI 3BBEPHEHD

4.1. ToBapuCTBO 3A1HCHIOE PEECTPALIiO Ta PO3IIIAL YCiX HAIEKHO o(OpMJIEHUX Ta
MOJJaHUX y BCTAHOBJIEHOMY MOPSIKY 3BEPHEHb.



4.2. IlpamiBuuku ToBapucTBa, BIANIOBIAAIBHI 32 IPUHMAaHHS 3BEPHEHD, IIEPE]]
peecTpalil€ero 060B’I3KOBO 3’ ICOBYIOTh, UM 3BEPTABCs CMOXHKBa4 A0 ToBapHCTBa paHillle, Ta
sike OyJIO IpUHMHATE PIIICHHS 3a HOro MONEepeaHIM 3BEpPHEHHSIM.

4.3. ToBapucTBO Bezie €AUHYy 0a3y JaHUX 100 3BEPHEHb HE3aJIeXKHO BlJ MEXaHI3MY iX

pPO3IJIAIY.

Po3ain 5. OPITAHIBALIA PO3IJISAAY 3BEPHEHD

5.1. Yc1 3BepHEHHS peecTpyrOThCs TOBapUCTBOM K OTPHUMaHI:

5.1.1. AK110 B1AIOBIAHE 3BEPHEHHS 10JIaHe B YCHIH (OpMi — y J€Hb HOr0o OTPUMAaHHS;

5.1.2. y po604nii IeHb OTPMMAHHS 3BEPHEHHS — SKIIO BiJIOBiHE 3BEpHEHHS MTOAAHO Y
MUCbMOBIN (opMi (y TOMY YMCII1 €JIeKTPOHHOIO TOIITOI) Ta OTpHMaHe TOBapHCTBOM 3a 2

FOOWHM 0 3aBepILIEHHS poO0YOro JHs.
5.2. ToBapUCTBO poO3risgae 3BEpPHEHHS B HAWMKOPOTIIHMH CTPOK, ajie He Oiiabiie 30

KaJIeHJapHUX OHIB 3 JaTH OTPUMAaHHsS 3BEPHEHHS, SKIIO MEHIIHMH CTPOK HE BCTAaHOBJIEHO
3akoHOM YkpaiHu «IIpo cnoxxuBye KpeaquTyBaHHS» Ta 1HIIHUM YUHHUM 3aKOHOJABCTBOM.

>.3. Po3riisaa 3BepHEHHS 3A1MCHIOETHCS [P JOTPUMAaHHI HACTYITHOT'O aJllOPUTMY:

- OTpuMaHHs yYCHOro, NMUCBMOBOI'O 3BE€pHEHHS ab0 3BEpHEHHS B €JIEKTPOHHOMY
BUTJISI; '

- [ lonnepenHe ornpairoBaHHs 3B€pHEHHS;

- BHeceHHs 3BepHEHHs B €1UHYy 0a3y JaHUX IIOA0 3BEPHEHD;

- Bu3HaueHHs BIANOBIAANIBHOI OCOOHU 3a PO3IJIsl JaHOI'O 3BEPHEHHS;

- Hapganns mnonepenHpol BIANOBIAL ILIOAO MOXJIHMBOCTI BHPIIIEHHS IHTaHHSA abo
IH(QOPMYBaHHs IIPO MOBIAOMIIEHHS IOYATKy PO3IJISAY 3BEPHEHHS Ta CTPOKH MOT0 PO3IIIALY;

- Y BHIQAKYy HEOOXITHOCTI HampaBlIEHHS 3allUTy IIOJO HaJaHHA JOJAAaTKOBUX
JIOKYMEHTIB 800 BUMHEHHs 1HIIUX [i¥, HEOOXiTHUX [JIA BUPIIIEHHS ITUTaHHS 110 CYTi;

- Po3rnsn 3BepHEHHs, BUPIIIEHHS IUTaHb, MOPYIIEHHUX Y 3BEpHEHHI, (hOpMYyBaHHS
B1AMOBI1Ii;

- HanpaBiieHHs crioxuBady BIATOBIJII HA 3BEPHEHHS;

- [HpopMyBaHHs 32 HEOOXITHOCTI OpraHy Aep>KaBHOI BIAAH IIPO PE3YIbTaTH PO3TIISAY.

J.4. KoHTposb 3a 3MICTOM, SKICTIO MIATOTOBKH, OQOPMJIEHHAM Ha HAJIEKHOMY PiBHI
JIOKyMEHTIB, JOTPMMAaHHSAM CTPOKiB PO3IJISITy 3BEPHEHB, 4 TAKOX OPraHi3ali€lo IiJIOBOICTBA
3a 3BEpHEHHAMH IOKIaaaeTbess Ha KepiBHuka ToBapucTsa.

5.5. (CnoxwuBavl MOXYTh 3BEpTaTHCA i3 3BEpHEHHAMH 6€3MOCEPEeHBO 0
HarrionanbHoro 6anky Yxpainu 3a monoMororo posainy “3sepHeHHs rpoManss” obiumiiHOro
[arepHer-npencraBaunTea  HamionamesHoro  Ganky  https:/bank.gov.ua/ua/consumer-
protection/citizens-appeals.

Po3ain 6. 3SBEPITAHHSI MATEPIAJIIB ILJIOBOJICTBA 3A 3BEPHEHHSIMM
'POMAJISTH

6.1. Po3rissHyTI 3BepHEHHsS 3 yciMa JOKYMEHTaMH IIOIO iX pPO3risiay 1 BUpPIILIEHHS
PO3MILIYIOTBECS Y CHpaBax 3a XPOHOJIOTIYHUM INPUHLMUIIOM. Y pa3i OfepaHHS MOBTOPHOI'O
3BEPHEHHS a00 MOSBU JONATKOBHMX JOKYMEHTIB iX MiqIIMBAIOThL IO L€ PYyNUA JOKYMEHTIB.
Ilin yac dopmyBaHHS crpaB nepeBipAIOTBCS NMPABHIBHICT JIOITyYE€HHsSI JAOKYMEHTIB IO
CIIpaBH Ta 1X MOBHOTA (KOMILJIEKTHICTB).

6.2. ABTOMaTH30BaHe 30epiraHHs JIOKYMEHTIB 3[IHCHIOETBCS 3a XPOHOJIOTIYHHUM



[TPUHLIATIOM.
Po3aia 7. 3AKJIFOYHI ITOJIOKEHH 1

7.1 TlomoxeHHs, a TakOX YyC1 3MIHM Ta [JOMOBHEHHS JI0 HBOT'O 3aTBEPIKYIOTHCS
JlupexTopoMm ToBapuctsa.

7.2. Y BUNagKy, AKmo HopMu Lboro llomoxeHHs cymepedyaTrs BUMoram CraTyTy
ToBapucTBa, IPIOPUTETHUMH € MOJIOKEHHS CTaTyTy.



